Important Message for CommuniComm TV customers

Effective immediately, CommuniComm must change its TV channel lineups for customers in many of its
service areas because of federal retransmission consent laws and network non-duplication rules.
CommuniComm has been forced to drop channels in select markets because we have been denied the
right to broadcast the signals. These deletions and the associated channel replacements will roll into
effect beginning now through January 1, 2012. Not all of CommuniComm'’s service areas are affected.

0 For details about any changes in your area, please see below.

0 Updated channel lineups are available here. (Some lineups may not be available until Friday,
December 30, 2011.)

A combination of factors has lead to this situation. Most notably, outdated and overly prescriptive
federal retransmission consent and network non-duplication laws and rules have granted the
broadcasters, both a monopoly in their markets and the right to demand payment for their signals. The
two rules combined give the local television stations extraordinary market power in their retransmission
consent negotiations with cable operators (which typically occur every three years) allowing them to
effectively offer “take-it-or leave” it deals.

Federal laws and regulations give broadcasters enormous bargaining leverage over our cable
company. TV stations' "blackmail or blackout" strategy will continue to frustrate pay-TV consumers until
Congress decides to change an irresponsible law biased in favor of broadcasters.

We at CommuniComm remain committed to delivering reliable and affordable choices in TV, Internet
and home phone service — all backed up by great local service — to the families and businesses that
we serve. We know that we serve our neighbors.

We apologize for the inconvenience and look forward to continuing to provide your TV, Internet, and
home telephone services. Thank you for being a valued CommuniComm customer.

Channel Lineup Changes by Service Area

Louisiana - Westlake, Moss Bluff, Vinton, Dequincy lineups
Remove KATC ABC on Channel 5, replace with This TV Network
Remove KFDM CBS on Channel 8, replace with INSP

ABC programming can be found on Channel 12.

CBS programming can be found on Channel 10

Louisiana - Lake Arthur, Welsh, Roanoke, Gueydan lineup
Remove KLAF My Network on Channel 5, replace with This TV Network
No My Network station will be carried.

Louisiana - Oberlin, Kinder Elton lineup

Remove KLAF My Network on Channel 3, replace with INSP

Remove KADN Fox on Channel 7, replace with This TV Network

Fox programming can be found on Channel 11. No My Network station will be carried.


http://communicomm.com/ChannelLineups.aspx

Oklahoma - Coalgate lineup

Remove KFOR NBC from Channel 11, replace with Shop NBC which is on Ch 52. Shop NBC on 11
and 52.

NBC programming can be found on Channel 3

Texas - Bowie Lineup

Remove KDFW Fox on Channel 4, replace with Local Programming

Remove KDFI My Network on Channel 7, replace with Local Programming

Fox programming can be found on Channel 10. No My Network station will be carried

Texas - Jacksboro, Bryson, Graford, PK Lake
Remove KJTL Fox on Channel 12, replace with KDTN Daystar
Fox programming can be found on Channel 4

Florida - Alachua lineup, Branford Lineup Only
Remove WCTV CBS 6 on Ch 8, replace with Shop NBC.
CBS programming can be found on Channel 4

Florida - Steinhatchee Lineup

Remove WTWC NBC on Channel 2, replace with C Span. C-Span will be carried on two channels 2
and 20.

NBC programming can be found on Channel 9.

Wyoming — Torrington Lingle Lineup
Remove KUSA on Ch 9, replace with PBS Create
EWTN goes on Ch 77 replacing TV Guide

Wyoming — Hanna Lineup
Remove KTWO on Ch 13, replace with GMC
Remove KWGN ON CH 5 REPLACE WITH EWTN

Wyoming — Encampment Lineup
Remove KTWO on Ch 2, replace with CSPAN
Remove KWGN ON CH 24, REPLACE WITH CSPAN2

Wyoming — Saratoga Lineup
Remove KTWO on Ch 2, replace with PBS CREATE
Remove KWGN ON CH 5, REPLACE WITH GMC

Replacement Channel Descriptions

This TV Network — movies in prime time and children’s programming in the morning plus favorite
shows from the 50s and 60s like Sea Hunt, Highway Patrol, and Mr. Ed.

EWTN — Catholic religious programming

PBS Create — shows about cooking, arts and crafts, travel and gardening from PBS
INSPIRATION NETWORK - religious and inspirational programming



